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Emerpr;ses today ,Fe :ncreashg:y investlnc; 'r' video confer(,!'lc1ng as a
t.ool to i rnprove pro(1uctivity and a iso t.o control costs :'elated to travei,
Video confer(~ncin9 enables geographlca liy dispersed people to corne
close:' alld coHaboi'"te effectively on a rea:-tirne basis. "It reduces ti,e
StlBSS IBiated to tTavei, irnpl'Oves iilt.ernal conllnunicctons
ami teanlwor'k,
and offers an inuease(! rate of information absorDtion a nd retention.
Studies show that face-co-·face meetings enable ,·10 percent increase in
a bsorpton of information a nc! indicate 38 percent increase in retentioll,"
says V Praveen Kun,ar, Head-Conver'gence
and Tele Conferenchq
Bus'n(~ss, f'\vaya GiobaiConnect,
[n order to furtller prUinote video conferencinq. solution providei's such as
Tata Comrnunications and Tata Teleservices 1'v1allarashtl'a LImited have
hegu n to offer TelePresence services on a pay-per-- use basis. Some of the
known names from tile hospitality industry like [neian Hoteis, r"larriott
[nter'natiorwl and Starwood Hotels flave set up TelePresence morns to
offer theil- custome"s
hou i'ly

the f'lexibll1ty to use the service by paying on an

asis.

Eve:l t1lOUQI'1 U'e ,parket '5 growing stTOllglV, indusTry experts I)elieve that
r:rle [ndian VC market is still in its infancy and it is too early to expect the
overall work culture to cllange. But tilere is vast potential as market
penetration

in [ndia is among the lowest rigllt nov\!oOther iBlative!y '-nore

rnature and growinq rnal'kets !ike China a"e inare than six 'Urnes lar'gel'
when cOlnoared to [naia.
As convel'gence brings voice. data, and video onto tile same network,
r:eclwologies are I'ewriting the rules of collaboration.
becoming increasingly

new

"Today, networks are

scalable and entel'prises are realising tile benef'ts

of having all the applications on tile netv\lol'k. Companies flaving offices in
multiple locations, nationwide, or a,uund trle globe are keen to adopt
these tecflilOlogies,

as this I'lelps in justifying

the

deployed," says Rajesh KK, Business Develop:rent
Systems, Cisco [noia & S/\ARC.
AI)hirnanyu

Gu pta, Director,

Actis Tecllrl0logies,

Ro[ of t!le solutions
rvlanager-TelePresence

says. "eros

rlave now

realised that
even video conferenclng
irfrastrueture
requires
an
investment, which they need to make if they are to grow their business
without increasinQ expenses over the rnediuT to long term. And witl, tl,e
fast itlCl"easinq Ro[ of tl,ese systems, cros are [lOW far from skeptical
a t:>outeitller the power of video conferencing or thei" a bility to recover the
investments tl,at tlley ma ke in this infrastru etu r'e."

All said and done, what is required is a set of uiliversallyaccepted
Sla nea rds for acllievi ng a !jig rHevel
of c ustorner
adoption
and
satisfaction,

So Whdt IS being done to (lCllieve this"{ Video conferencing

vendors ilave recognised this and have b,"en continuously improving tlleir
prod uct 1nteroperability witll rival companies. However, Natll poims out
Lllat the real issue lies h the cO/fulexity of i ntemai netwol'ks between two
bus!nesses that need to be connec:ed toger:l"1erarld a Ii si9 nifica nt network
devices. including video conferencing

rnulti-Doirt

and other devices that need to be compatible
consistent am: ili9h-q uaIity experience.

control units. gateways

'\lith each allier to ensure a

